
 

L27, 101 Collins St, Melb, 3000.  
03 9221 6133 
info@pmmelb.com.au 
 
 

 
 

FINAL INSPCTION GUIDE 
 
The "Final Inspection Guide" provided below details specific areas that have previously led 
to delays in bond refunds for other tenants. This information is intended to assist you in 
facilitating a prompt return of your bond. 
 
 
Paying rent 
If you have given 60 days' notice, please continue to pay rent as usual on your normal 
monthly date. 

If you have given 28 days' notice, our agency will provide you with a final payout figure. This 
amount must be prepaid within the 28-day period prior to vacating.  
 
If you overpay rent, the excess amount will be refunded to you within seven working days. 

Please note that rent payments cannot be deducted from the bond. 

Key Return 
Reception desk at level 27, 101 Collins Street, Melbourne. Hours: 9am to 5pm. Contact 
number: +61 3 9221 6133 
 
Please note rent will be charged until keys are returned.  
 
Final Inspection 
A final inspection will be conducted with in 7 working days after the keys have been 
returned.  
 
If you were provided with a proof of cleaning receipt at the start of your lease, you must 
provide a comparable cleaning receipt upon vacating. For a prompt bond refund, please 
forward all receipts to info@pmmelb.com.au 
 
Bond Refund 
Once the final inspection has been conducted, the bond is typically refunded within 2 to 4 
working days. You will receive a notification from RTBA with instructions.  
 
If the rental provider (landlord) needs to make a claim on the bond, our agency will supply 
proof of the original condition report and the final inspection report and will endeavor to 
reach a fair and reasonable outcome.  
 
Link: How RTBA repays the bond.  

Removing modifications 
If you made any modifications to the property, such as installing picture hooks, you need 
to remove these and restore the property to the condition it was in before the modification 
was made, save for fair wear and tear. 
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Damage 
You are expected to take care to avoid damaging the property and to take reasonable 
care to avoid damage to any common areas, such as in a block of units [section 61]. 

If the rental provider believes you have caused damage to the property, they could ask 
you to arrange for repairs or make a claim against you for costs for the damage. 

Recommended trades: 
 
End of lease clean: Sanjay - Jim's Carpet Cleaning 0478809478 
sanjay.shrestha@jimscleaning.net.au 
 
Gardener: Long Nguyen 0403 685 285 
long.nguyen@jimsmowing.net 
 
Maintenance & Repairs: If you need assistance with maintenance or repairs, please don’t 
hesitate to contact the property management team on +61 3 9221 6133.  
 
Disconnection Utilities: Please arrange the disconnection of all utilities, ceasing your 
connections seven days after 
your vacate date to allow for the final inspection.  
 
 
 
Tip’s on getting your full bond back:  
 
NBN Box: Please leave the NBN box and cables with the property (if applicable), to avoid 
replacement costs. 
 
Remotes: Please ensure to leave all split system remotes/heating remotes to avoid replacement 
costs. 
 
Kitchen: Clean stove, griller, exhaust fans all sinks and bench tops. Wipe down cupboards 
thoroughly inside and out. Wipe down refrigerator, washing machine, clothes dryer. 
 
Throughout the property: Dust air vents, blinds & cobwebs, remove any marks from walls. Clean 
light fittings and replace any blown globes. Clean skirting boards, windows and windowsills 
thoroughly. Arrange for carpets to be professionally cleaned & clean all floor coverings. 
 
Garden & Exterior: Mow lawns and trim edges, weed flower beds and pebble areas. Remove all 
rubbish from property (including garden refuse). Remove grease stains from driveways, carports and 
all concrete areas. 
 
Bathroom: Clean & pay particular attention to toilets, bathroom cabinets, shower recess, shower 
screens/curtains, baths, tiles and grouting ensuring they are free from all soap, residue and 
mildew. 
 
Pet owners: you will need to arrange fumigation as per your lease agreement. Our recommended 
contact for this is Deadly Dave (dave@deadlydave.com.au 0438 822 439). 
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If you have any questions or concerns, please call or email the property management team, 
and I will be happy to assist you.  
 
We would also like to take this opportunity to thank you for the positive relationship we have 
enjoyed throughout your tenancy and to wish you all the best with your move. 
 
 


